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CLUB MANUAL 

 
The purpose of this manual is to provide much needed information on the programs, 
operations, services, policies and procedures, governing swimming in the province of Ontario.  
It must be understood that the programs outlined in this manual will only be offered if 
adequate financial resources are available. 
 
Please refer to the Reference Material Listing (inside back cover) for material distributed to 
clubs throughout the year and/or available from Swim Ontario. 
 
!ŘŘƛǘƛƻƴŀƭ ŎƻǇƛŜǎ ƻŦ ǘƘŜ Ƴŀƴǳŀƭ Ŏŀƴ ōŜ ŘƻǿƴƭƻŀŘŜŘ ŦǊƻƳ {ǿƛƳ hƴǘŀǊƛƻΩǎ ƘƻƳŜ ǇŀƎŜ 
www.swimontario.com.  Further information and assistance can be obtained by contacting the 
Swim Ontario office at (416) 426-7220 between 8:00 am and 4:00 pm Monday through Friday. 
 
The contents of this manual are updated annually.  Your comments, concerns and 
recommendations are welcome.  Please mail, phone, fax or e-mail us. 
 
Thank you for your interest in the sport of swimming. 

http://www.swimontario.com/
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Definitions 
 

In this manual, unless the context otherwise requires: 
 
(a) "FINA" means Federation Internationale de Natation Amateur; 
(b) "AFC" means Aquatic Federation of Canada; 
(c) "SNC" means Swimming/Natation Canada 
(d) "AGM" means Annual General Meeting; 
(e) "SWAD" means Swimmers With A Disability 
(f) "MHP" means Ministry of Health Promotion; 
(g) "OSCC" means Ontario Swimming Coaches Committee; 
(h) "OSOA" means Ontario Swimming Officials' Association; 
(i) "OAHOF" means Ontario Aquatic Hall of Fame 
(j) "NCCP" means National Coaches' Certification Programme 
(k) ά[¢!5{έ ƳŜŀƴǎ [ƻƴƎ ¢ŜǊƳ !ǘƘƭŜǘŜ 5ŜǾŜƭƻǇƳŜƴǘ {ǘǊŀǘŜƎȅ 
(l) ά/{/¢!έ ƳŜŀƴǎ /ŀƴŀŘƛŀƴ {ǿƛƳ /ƻŀŎƘŜǎ ŀƴŘ ¢ŜŀŎƘŜǊǎ !ǎǎƻŎƛŀǘƛƻƴ 
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Structure of Competitive Swimming 
 
This chart depicts the functional lines of governing authority for the sport of competitive swimming and the 
manner in which Canadian organizations are affiliated to each other and to other world bodies. 
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F.I.N.A. 
Competitive swimming at the International level is governed by F.I.N.A. (Fédération 
Internationale De Natation Amateur). F.I.N.A. is also in charge of other aquatic sports including 
water polo, diving and synchronized swimming. 

The national body governing swimming in any country is eligible for membership in F.I.N.A. 
The F.I.N.A. bureau consists of 22 core members: 

- A President; 
- A Honourary Secretary; 
- A Honourary Treasurer; 
- Five Vice-Presidents (one representing each continent) 
- Fourteen (14) additional members. 

 
The objectives of the Federation are: 

1. To promote and encourage the development of swimming throughout the world. 
2. To ensure uniformity of rules for the control and regulation of swimming. 
3. To recognize mutually all suspensions of or by any country's national governing body who is a 

member of F.I.N.A. 
4. To devise and adapt rules for the control of competitions and publish regulations for F.I.N.A. events. 
5. To frame rules for the establishment and recognition of World Records. 
6. To ensure that all competitions between F.I.N.A. members, including the Olympic Games and World 

Championships are held under the rules and regulations for competition of F.I.N.A. 
7. To adjudicate on all matters of dispute submitted by any member of F.I.N.A. whether of an 

international or national nature. 
8. To supervise and control all the technical arrangements for swimming competitions that is held 

between members of F.I.N.A. 
9. To ensure that any country organizing official multi-national competitions or meetings shall obtain, a 

guarantee from its government to issue necessary visas without discrimination. 
10. To aid and maintain contact with sport groups and other bodies whose aims and purposes are of 

benefit to our sport. 
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Swimming/Natation Canada 

 
Founded in 1909, the Canadian Amateur Swimming Association (CASA) was formed as the sport governing body of 
competitive swimming in Canada. In 1987, the name Swimming/Natation Canada (SNC) was adopted as a concise 
bilingual alternative and to more precisely reflect the emergence of the organization as a functionally oriented not-
for-profit corporation. 
Swimming/Natation Canada is a volunteer, not-for-profit organization. The mandate of the association is to actively 
direct and develop world-class swimmers and represent Canada in the Fédération Internationale De Natation 
Amateur (FINA) and the International Olympic Committee. Simultaneously, Swimming/Natation Canada assists 
with the design, coordination and operation of educational, recreational and adult swim programs in Canada. 
 

SNC Vision: 
Swimming to Win; Winning for Life! 

SNC Mission: 
By 2008, Canadian Swimming will be aligned, accountable and performance-oriented.  SNC will do this by, 

 Building collaborations based on a foundation of trust  
 Implementing and coordinating programs that cause the development and growth of a national support 

system for athletes and coaches  
 Actively listening to the input of the swimming community, and  
 Delivering on commitments 

The results will be winning international medals, increased participation, investment, effective use of 
resources, and a solutions-oriented positive culture. 

SNC Goals to 2012: 
Win 3 medals in 2012 at the London Olympics  

 Double the number of registered swimmers to 70,000  
 Break every national and provincial record  
 A progressive and organized plan is in place at all levels for swimmers, coaches and officials  
 Double the Swimming Canada operating budget 

 
On the competitive front, Swimming/Natation Canada's high profile national team and technical programs work to 
develop athletes to represent this country nationally and internationally against the best in the world.  

Swimming/Natation Canada is a federation of ten provincial sections, which are each responsible for conducting 
competitive and recreational clubs according to the needs and desire of swimmers in each region. 

In all, over 35,000 competitive swimmers are members in 350 swim clubs registered in Canada. Further, over 
75,000 persons take part in national association designed competitive activities and programs.  The spectrum of 
activities in which Swimming/ Natation Canada is involved includes coaching, officiating, sport science programs, 
event coordination, promotions and communications, university swim programs, swim-a-thons and educational 
swim programs. The marketing and management necessary to ensure prosperous organizational growth and the 
efficient use of resources to ensure optimal performances and success at Olympic and 
World Championship competitions complement such programming. 
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As an affiliated Provincial Sport Governing Body, Swim Ontario must abide by the rules and regulations set forth by 
Swimming/Natation Canada.  Ontario's input at the National level is through its delegates to the AGM, through any 
Directors-at-Large on the Board, the Presidents Council, CSCTA and various other committees.  SNC holds its 
Annual General Meeting in October or November every year in various locations across the country. 
 
For the latest information please refer to SNC at www.swimming.ca. 

http://www.swimming.ca/
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Swim Ontario 
The Ontario Section of the Canadian Amateur Swimming Association (now SNC) was founded in 1922. During the 
early years of swimming, the majority of the swimming clubs were located in the Southern Ontario area and were 
affiliated with the local Y.M.C.A. In 1951, Ontario had 28 affiliated clubs and 569 swimmers.  The C.A.S.A. Ontario 
Section changed its name to Swim Ontario in 1988 to better reflect the change at the national level.  

Currently, there are 130 clubs with approximately 10,000 registered swimmers, about 500 coaches, 30,000 officials 
and other volunteers throughout Ontario. 

Swim Ontario is the non-profit sports governing body responsible for the organization and regulation of swimming 
in the province. Swim Ontario promotes excellence by structuring, regulating and supporting programs, which 
encourage the maximum development of each individual swimmer. It is directed by a volunteer Board of Directors, 
and its policies are administered by a full-time professional staff located at the Sport Alliance of Ontario in North 
York. 

 

Swim Ontario creates and enhances the image of competitive swimming as a sport that involves fun, strength, 
attainment of personal excellence, dedication, health, safety and discipline - in short a sport of superior values. 

Swim Ontario communƛŎŀǘƛƻƴǎ ŀǊŜ ƳŀƴŀƎŜŘ ǘƘǊƻǳƎƘ ŀ ƴǳƳōŜǊ ƻŦ ŀǾŜƴǳŜǎΦ  {ǿƛƳ hƴǘŀǊƛƻΩǎ ŎƻƳǇǊŜƘŜnsive mailing 
list allows for immediate contact to all interested parties within the province.  The monthly electronic mailing of 
the Team Aquatic Supply (TAS) newsletter allows for formalized updates and notices.  As well, Swim Ontario hosts 
its Annual General Meeting in the fall of every year. 

For the latest information on Swim Ontario activities, articles and event calendar, please visit Swim Ontario at 
www.swimontario.com.  

 

Mission Statement: Swim Ontario, its affiliates and shareholders, will provide an environment 
through which its participants lead Canadian Swimming on all levels. 
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Strategic Plan 2008-2012 

 
Vision:  Leading Canadian swimming at every level. 
 
Mission Statement: Swim Ontario will deliver programs and services to provide learning, training and 
competitive experiences in pursuit of excellence. 

 

Strategic Goals and Management Process 

Strategic Goals: 
 Improved Age Group Swimmer Development 
 Improved Senior Swimmer Performance 
 Increased Senior Swimmer  Retention 
 Enhanced Coaching Professional Development 
 Ensure Long Term Program Sustainability 

Management Process:  
 The Swim Ontario Strategic Plan is approved by the Board of Directors for a four-year period 

coinciding with the Olympic cycle.  This strategic plan will be reviewed annually to ensure that 
the strategy remains valid. 

 At the beginning of each year the Executive Director, assisted by the Swim Ontario staff, will 
establish annual performance targets aligned with the long term strategic goals which will be 
presented to the Board of Directors for approval 

 The Executive Director will prepare a report on the results achieved during the past year, as well 
as an assessment of progress towards the achievement of the long term strategic goals, for 
presentation to the Board of Directors and the membership at the Annual General Meeting 
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2012 Outcomes 

Improved Age Group Swimmer Development 

 Align Swim Ontario LTADS with SNC LTADS 
 Develop protocols and tools to track swimmer development 
 Track competition performance at Junior Provincials 
 Formalize and enhance Regional and Provincial Camps 
 Develop protocols and tools to track impact of regional and provincial camps 
 6 Ontario clubs in top 10 at Age Group Nationals 
 3 Ontario clubs in top 5 at Age Group Nationals 

Improved Senior Swimmer Performance 

 Develop tracking tools to monitor Senior swimmer performance 
 Increase number of swimmers making senior SNC tour teams 
 Increase number of Ontario swimmers making Olympic team 
 Increase number of swimmers winning senior National medals 
 3 Ontario clubs in top 10 at Senior Nationals 
 7.5% of Provincial Age Group records broken each year 
 1.5% of National Age Group records broken each year 

Increased Senior Swimmer Retention 

 Form partnership with OUA swimming community 
 Promote Ontario Universities to club swimmers 
 Increase number of Ontario produced swimmers staying in Ontario 
 Support and service programs achieving CIS excellence 
 3 Ontario Universities in top 10 at CIS Championship 
 Develop an Ontario High Performance swimming centre 

Enhanced Coaching Professional Development 

 Hire a provincial mentor coach by September 2009 
 Increase opportunities for coaches to participate on Tour Teams and Training Camps 
 Collaborate with CSCTA and SNC to maintain database of Ontario coaches 
 Collaborate with CSCTA and SNC to improve delivery of coaching education and assessment 
 All Head Coaches have at least NCCP Level 2 certification 
 50% of Head Coaches have at least NCCP Level 3 certification 

Ensure Long Term Program Sustainability 

 Increase number of registered swimmers by 300 per year 
 Grow revenue by $25,000 per year through increased membership and grants 
 Conduct comprehensive governance and policy review 
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The Swim Ontario Board of Directors 
6 Directors-at-Large 
6 Regional Directors 
1 Ontario Swimming Coaches Committee Chairperson 
м hƴǘŀǊƛƻ {ǿƛƳƳƛƴƎ hŦŦƛŎƛŀƭǎΩ !ǎǎƻŎƛŀǘƛƻƴ /ƘŀƛǊǇŜǊǎƻƴ 
1 Swimmers' Representative 
1 Ontario Aquatic Hall of Fame Chairperson  
1 Masters Swimming Ontario Chairperson  
   PLUS  
 - Swim Ontario Staff (non-voting) 

 
NOTE: Elections to the Board are as Follows: 
 

Directors-at-Large -----------------------------------at Swim Ontario Annual General Meeting. 
Regional Directors  ----------------------------------by the Regions 
O.S.C.C. Chairperson --------------------------------by Ontario Swimming Coaches Committee 
O.S.O.A. Chairperson  ------------------------------bȅ hƴǘŀǊƛƻ {ǿƛƳƳƛƴƎ hŦŦƛŎƛŀƭǎΩ !ǎǎƻŎƛŀǘƛƻƴ 
Swimmers' Representative  -----------------------by Ontario's Nationally/Provincially Carded Swimmers 
Ontario Aquatic Hall of Fame --------------------Ontario Aquatic Hall of Fame Committee 
Masters Swimming Ontario -----------------------Masters Swimming Ontario 

 
The President and three Vice Presidents are elected by the Ontario Board of Directors at the first Board meeting 
following the A.G.M. 
 
The purpose of the Board of Directors is to manage the affairs of the Association. 
 
Though the members of the Board come to the position of Director by a number of routes - as Regional Directors, 
as Swimmers' Representative, as chairpersons of OSOA, OSCC, OAHOF and MSO, or by election "at-large" at Swim 
Ontario's AGM - each is charged with the primary responsibility of serving Swim Ontario's interests ahead of any 
specific group. 

ASSOCIATIONS OF THE BOARD:  
Ontario Swimming Coaches Committee 
hƴǘŀǊƛƻ {ǿƛƳƳƛƴƎ hŦŦƛŎƛŀƭǎΩ !ǎǎƻŎƛŀǘƛƻƴ 
Ontario Aquatic Hall of Fame 
 
AFFLIATED 
Swimmer Representatives 
Masters Swimming Ontario 
 
STANDING COMMITTEES OF THE BOARD:  
Swimming Development 
Communications 
Finance/Administration 
 
AD HOC COMMITTEES: 
As required 
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Swim Ontario's Obligations to Member Clubs 

Provincial and National Programs 
 Administer programs that are of technical and administrative high quality. 
 Administer programs that affect as many swimmers as possible. 
 Complete and maintain event approval records to comply with SNC, Swim Ontario and insurance standards. 

Communications 
 Provide regular and timely communications on program and administrative matters to the membership. 
 Host an Annual Conference/Annual General Meeting that provides an opportunity for information sharing. 
 Maintain liaison with associated organizations (OSOA, OSCC, SNC, NOC, CSCTA, Provincial Associations) 

Finance 
 Operate within the bounds of prudent financial responsibility. 

Insurance 
 Provide the highest quality liability and accident insurance possible at a reasonable cost for our membership. 

Club Administrative Assistance 
 Provide as many quality fundraising and sponsorship opportunities as possible for club participation and 

programs. 
 Provide as many quality promotional and marketing tools for use by clubs in their efforts to promote programs 

and operations. 
 Provide administrative and technical assistance when requested. 

Leadership 
 Provide effective and responsive leadership in technical and administrative operational areas. 

Records 
 Maintain functional database records on membership, statistics, and event economic impact, finances, events 

and competitions, awards, history, and Hall of Fame matters.  
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Swim Ontario Obligations to the Ministry of Health Promotion 
 aǳǎǘ ƘŀǾŜ ŀ ƳƛƴƛƳǳƳ ƻŦ олл ƳŜƳōŜǊ ŀǘƘƭŜǘŜǎ ǿƛǘƘ ǊŜǇǊŜǎŜƴǘŀǘƛƻƴ ƛƴ ŜŀŎƘ ƻŦ ǘƘŜ aƛƴƛǎǘǊȅΩǎ ǘƘǊŜŜ ǊŜƎions. 
 Must have existed for a minimum of three years as a non-share capital corporation. 
 Must have a duly constituted volunteer Board of Directors in place. 
 Must have financial statements for the past three years. 
 Must collect membership dues. 
 Must have a Board-approved strategic planning process in place (e.g. set up as an annual/bi-annual cycle, with 
ŀǇǇǊƻǇǊƛŀǘŜ ǊŜǎƻǳǊŎŜǎ ŀƴŘ ŎƻƳƳƛǘǘŜŜǎ ŀǎǎƛƎƴŜŘ ŀƴŘ ƛƴŎƭǳŘƛƴƎ Ŧǳƭƭ ŎƻƴǎƛŘŜǊŀǘƛƻƴ ƻŦ ǘƘŜ t{hΩǎ ŦƛƴŀƴŎƛŀƭ Ǉƭŀƴǎύ 
which also addresses/strengthens expansion and development into all regions of Ontario and seamlessly links 
athlete development programs - from the local to the national levels. 

 Must have liability insurance with a minimum coverage of $5,000,000. 

Swim Ontario Obligations to Swimming/Natation Canada 

Registration Fees 

 Category I Provincial Registration Fees 
 $20.00 per competitive swimmer (invoiced separately, but included in fees below) 

  
 Category V Swimmer Registration Fees 
 $35.00 ς Competitive Skills 
 $55.00 ς Competitive Development 
 $75.00 ς Competitive Open 
 $5.00 -  Non-competitive swimmer 
 

Timely payment of all fees and financial obligations in order to maintain membership in good standing 
with SNC. 
April 1 of each year SNC competitive fees are discounted by 50%. 

Programs 
 Conduct provincial swimming programs to a standard expected by Swimming/Natation Canada (in the best 

manner for the swimmer). 
 Swimming/Natation Canada gives the provincial associations the right to "sanction" events on their behalf.  

Sanctions must meet SNC standards of conduct and safety. 
 Conduct national programs and events according to the standards and guidelines established by 

Swimming/Natation Canada. 
 Provide communication of national concerns and information to the Swim Ontario membership. 

Sponsorship 
 Respect Swimming/Natation Canada sponsors for national events and competitions (e.g. programs of which 

SNC has ownership) 
 National Swimming Championships (ALL LEVELS) 
 National Annual General Meetings  
 Swimming Development Programs - i.e. Sears I Can Swim 
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 Swim Ontario Office 

 
The Swim Ontario office staff co-operatively work in the following areas: 

Direct Athlete Services 
- Athlete Assistance 
- Performance Bonuses 
- Recognition & Awards 
- Athlete Information 
- Club Grants 
 
Training & Development 
- Tour Teams 
- Training Centres 
- Open Water Swimming 
- Standards & Records 
- Region/Club Liaison & Visits 
- Junior Development Programs 
- Technical Education 
- Materials 
 
Coaching Support  
- C.S.C.T.A. Liaison 
- O.S.C.C. Liaison 
- Skills Coach Training 
- N.C.C.P. (levels 2-3) 
- /ƻŀŎƘŜǎΩ /ƻƳƳƛǘǘŜŜ Support 
 
hŦŦƛŎƛŀƭǎΩ {upport 
- O.S.O.A. Liaison 
- Education &                  

Development 
- hŦŦƛŎƛŀƭǎΩ /ƻƳƳƛǘǘŜŜ Support 
 
Event Support 
- Meet Calendar                    

Management 
- Bids & Procedures 
- Event Sanction Support 
- Provincial Meet Packages 
- Results 
- Risk Management 
- Provincial Events 
- Facility Support  
-  Investigation of                    

Harassment Complaints 

Sponsor Services 
- Sponsor Support 
- Club Rebate Support 
- Advertising 
- Event Sponsors 
- Paperwork/Files 
 
Fundraising Services 
- Nevada Program 
- Lotteries 
- Licenses & Gaming 
- New Program Development 
- Swim-A-Thon 
 
Public Relations  
- Ontario Aquatic Hall of Fame 
- Swim Ontario Awards 
 
Marketing Initiatives 
- Marketing Plans 
- Merchandising 
- Licensing 
- Club Marketing 
- Properties 
 
Association Publications 
- Inventory 
- Sales/Distribution 
- Updates 
- Controls 
- Publications 

Finance 
- Budgeting/Accounting/ 

Bookkeeping 
- Payroll 
- Trust Funds 
- Grants/Government Funding 
- Banking/Investments 
- Policy/Control/Audit/Reporting 
- Tax Administration 
 
Registration 
- Club Affiliation 
- Swimmer Registration 
- Statistics  
- Policies/Procedures 
- Club Information Materials 
 
Corporate 
- Insurance/By-Laws 
- Minutes/Legal 
- Board/Executive Support 
- Meeting Support AGM 
 
Office 
- Office Facility/Files/Records 
- Personnel 
- Supplies/Equipment 
- Reception/Phone/ 

Correspondence 
- Policies/Procedures 
 
Information Systems 
- Computers/Backup 
- Security/Training 
- Internet 
- Internet & Website Operations 
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The Office (Staff) 
The Swim Ontario office is responsible for: 

 The implementation of policy as established by the Board of Directors or the members at the Annual Meeting, 
promotion of Provincial programmes, the distribution and, when required, the design of materials to be used in 
carrying out programmes 

 Administrative duties which are the normal requirements of an administrative office 
 The liaison with outside agencies, organizations and government. 
 Receiving, investigating and, where possible, resolving complaints received pursuant to the SNC Harassment 

Policy. 

Financial Management 
Swim Ontario provides a variety of programmes and services to support its members in their pursuit of excellence.  
The programmes are supported financially from a number of sources including: 

 Ministry of Health Promotion 
 Provincial Sponsors 
 Marketing, Fundraising and Sales programmes administered by Swim Ontario 

In order for Swim Ontario to access and maximize these various funding sources, it must adhere to the eligibility 
and reporting requirements of each funding agency as well as adopt a strategy and philosophy, which will allow 
Swim Ontario to achieve its objectives. 

Financial assistance received from the various sources goes a long way to support officiating, coaching and athlete 
programmes.  Descriptions of the programmes can be found in this manual.  For detailed information on funding 
and application procedures please contact the Swim Ontario office at (416) 426-7220. 

Budgeting 
Swim Ontario's budgeting process is quite extensive.  This consultative process requires Board input and approval, 
and is carefully monitored on an on-going basis. 

Club Visitation Programme 
Swim Ontario's Club Visitation Programme is designed to introduce member clubs to Swim Ontario's services and 
operation.  Visitations can be arranged through the Swim Ontario office.  This programme has become increasingly 
more popular, with clubs wanting to educate and inform new members.  Visitations by staff and/or Board 
members are free of charge. 
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Swim Ontario Structure 

 
Board of Directors (17 + non-voting staff) 
 
Executive Committee 
 
Committees of the Board 
Finance-Administration 
Communications 
Swimming Development 
 
 

Ontario Swimming 
Coaches Committee 

Ontario Swimming 
Officials Association 
 

Masters Swimming  
Ontario 
 

Ontario  
Aquatic Hall of 
Fame 
 

Ontario Carded 
Swimmers 

 
 
6 Regions 
Central 
 

East Huronia North-East North-West West 

 
Affiliated Clubs & Swimmers 

 Non-competitive ς Introductory and Non-competitive Fitness 
 Competitive Skills and Competitive Development and Competitive Open 
 University Varsity and University Open 
 Limited Event 
 Sessional 

 
Other Entities 
Parks & Recreation 
Aquatic Agencies 
OFSAA 
Health & Fitness Clubs 
Private Swim Schools 
Lifesaving 
Red Cross 
I Can Swim 
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Swim Ontario Board & Staff Structure 
 
 
 
 
 
 
 
 

 Swim Ontario Management Committee 
  
    President       Advise/Consult  Executive Director 
    Control/Direct      Plans/Budgets  Control/Direct  

  
 
                        Chairperson Swimming Development       Advise/Consult Swimming Development 
                                         - Committee                     Plans/Budgets  Staff (Designated) 
 
 
                        Chairperson Finance/Administration      Advise/Consult Admin./Finance 

                            - Committee               Plans/Budgets   Staff (Designated) 
      

 
                        Chairperson Communications      Advise/Consult  Communications 
                                         - Committee     Plans/Budgets  Staff (Designated) 
 

SWIM ONTARIO 

BOARD OF 

DIRECTORS 
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{ǿƛƳ hƴǘŀǊƛƻΩǎ tǊƛǾŀŎȅ tƻƭƛŎȅ 

 
 
Personal Information Protection & Electronic Documents Act (PIPEDA) 
 
Regulation 
As of January 1, 2004, the federal government is enforcing the PIPEDA (Personal Information Protection & 
Electronic Documents Act). The Act regulates the collection, use and disclosure of personal information. 
 
Swim Ontario, in essence, is asking its members to allow personal information such as name, address, date of birth, 
e-mail addresses, telephone numbers, etc., on their families to be entered electronically on a club and national 
database. Hard copy lists are also on file at the Swim Ontario office. They are kept in a secure location to which no 
one other than Swim Ontario staff has access. The Executive Director is the appointed designate for overseeing the 
data collection process and is ultimately accountable for compliance with this policy. 
 
Purpose of Information Collection 
This information is necessary to allow our athletes to train and compete in an age appropriate environment, and to 
have personal information on hand when direct contact is necessary. The latter also applies to volunteers and 
coaches. Swim Ontario also collects donor information for Swim-A-Thon tax receipt purposes. 
 
Security & Safeguards 
The database used for national registry is secure, and personal information is not accessible to the general public. 
9ŀŎƘ /ƭǳōΩǎ ǊŜƎƛǎǘǊŀǊ Ƙŀǎ ŀŎŎŜǎǎ ǘƻ ǘƘŜ ŘŀǘŀōŀǎŜ ƻƴƭȅ ŀǎ ƛǘ ǇŜǊǘŀƛƴǎ ǘƻ Ŏƭǳō ƳŜƳōŜǊǎΦ {ǿƛƳ hƴǘŀǊƛƻΣ ŀǎ ǘƘŜ ǇŀǊŜƴǘ 
organization, can access personal information on all its registered members. Swimming Canada uses the database 
to determine total registration numbers, rankings, as well as meet results, for the entire country. Passwords are 
mandatory for all identified groups to access required information. 
 
 
Limited Use of Information 
Personal information is not divulged to anyone without prior permission from the family. Swimming Canada also 
accesses the information for statistical and tracking purposes. 
Meet managers need name and date of birth (DOB) for swimmers entering competitions. Names, ages, and event 
results are published electronically as well as in hard copy format after the conclusion of competitions. Other 
personal information is not made available at any time without prior contact with the coach or the 
parents/guardians of under-aged swimmers. 
 
Consent & Withdrawal Thereof 
Swim Ontario requires consent from each family to continue with this practice. Each club registrar keeps a signed 
consent form on file for each registered member (athletes, volunteers, coaches, etc.) until such time at which a 
member wishes to withdraw consent or leaves the organization. Withdrawal of consent for the use of personal 
information must be received immediately in writing by the Executive Director of Swim Ontario. 
 
tŜǊǎƻƴŀƭ ƛƴŦƻǊƳŀǘƛƻƴ ƛǎ ƪŜǇǘ ƻƴ ŦƛƭŜ ŦƻǊ ǘƘŜ ŘǳǊŀǘƛƻƴ ƻŦ ŀ ƳŜƳōŜǊΩǎ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ƛƴ {ǿƛƳ hƴǘŀǊƛƻ programs. At the 
end of each season (August 31), the data is archived and will only be re-activated for those members who re-
register with the association. After six (6) years, all outdated information will be purged entirely from the SNC 
Swimmer Registration System database. Hard copy lists are kept at the Swim Ontario office for a period of no more 
than two years, after which time they are destroyed. 
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Individual Access   
Swim Ontario will be happy to provide registered individuals with personal data as it appears on the SNC Swimmer 
Registration System database within 30 days of receipt of a written request. 
 
 
Complaints 
Complaints are to be directed to the Executive Director of Swim Ontario who will attempt to remedy each situation 
as it arises expeditiously and in strict confidence. 
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Swim Ontario Harassment Policy 
{ǿƛƳ hƴǘŀǊƛƻ ǎǳǇǇƻǊǘǎ {ǿƛƳƳƛƴƎκbŀǘŀǘƛƻƴ /ŀƴŀŘŀΩǎ IŀǊŀǎǎƳent Policy, the full text of which is reproduced 
below. 

Swimming/Natation Canada's Harassment Policy 
Preface: 

Swimming/Natation Canada ("SNC") is committed to providing opportunities for every individual 
in the sport of swimming to reach his or her maximum potential in fitness and excellence. 
 
In keeping with the spirit of this commitment, SNC does not tolerate any form of harassment and 
undertakes to protect all members regardless of their race, ancestry, place of origin, colour, 
ethnic origin, citizenship, creed, sex, sexual orientation, disability, age, marital status, family 
status or record of offence, from harassment by other members, officers of SNC, officials, 
organizers, coaches, club mates, those associated with swimming from within or outside its 
membership, and any other member of SNC with whom they may have contact.  
 
This policy is directed towards the protection of members from harassment which may occur:  

 during the course of business or events of or sanctioned by SNC or by a Provincial Section, or 
within a club, which is a member of or affiliated with, SNC; or 

 outside of such business, events, or clubs where there may be repercussions in the work or 
club environment adversely affecting the members' swimming relationships.  

 
"Member(s)" includes swimmers and clubs registered with SNC, CSCTA (coaches), officers, Board 
Members, Executive Committee, Committee members, of SNC, Provincial Sections and clubs, 
Chief Executive Officer and Staff of SNC, and Executive Directors and Technical Directors and staff 
of Provincial Sections. 

Definition of Harassment 
Harassment takes many forms but can generally be defined as behaviour including comments 
and/or conduct which is insulting, intimidating, humiliating, hurtful, malicious, degrading or 
otherwise offensive to an individual, or groups of individuals or which creates an uncomfortable 
environment. While this policy applies to all members of SNC and to any form of harassment, 
specifically prohibited is harassment on the following grounds: race, ancestry, place of origin, 
colour, ethnic origin, citizenship, creed (religion), sex, sexual orientation, disability, age, 
marital/family status or record of offence.  
Harassment may include: 

 written or verbal abuse or threats; sexually oriented comments; racial or ethnic slurs; 
 unwelcome remarks, jokes, innuendoes, or taunting about a person's body, attire, age, 

marital status, ethnic or racial origin, religion; 
 displaying of sexually explicit, racist or other offensive or derogatory material; casual, racial, 

ethnic or religious references; 
 practical jokes which cause awkwardness or embarrassment, endanger a person's safety, or 

negatively affect performance;  
 unwelcome sexual remarks, invitations or requests whether indirect or explicit, or 

intimidating; 
 leering (suggestive staring), or obscene or offensive gestures;  
 condescension, paternalism or patronizing behaviour which undermines self-respect or 

adversely affects performance or working conditions; 
 physical conduct such as touching, kissing, patting, pinching; 
 vandalism; or 
 physical assault. 
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Reprisal  
As part of an individual's right to freedom from harassment, SNC members are protected from 
reprisal or the threat of reprisal. Reprisal may include situations in which a member is: 
  
 denied or threatened with denial of promotion, advancement, training, or other related 

opportunities or benefits (e.g., team selection); 
 disciplined or threatened with disciplinary action; or 
 dismissed or threatened with dismissal,  

on the sole basis of: 
 rejecting the sexual advances of a person in authority who could, or who could be perceived 

to, have influence over swimming or work related decisions affecting the member; or 
 having made a complaint of harassment. 

Reprisal may also include situations involving co-member(s) who, because the member has made a 
complaint of harassment, continue or escalate the harassment, ostracize or isolate the member, 
and/or engage in any behaviour with the intent to intimidate, threaten, humiliate, hurt or adversely 
affect the performance or working conditions of the member. 

Procedure 
 forms of harassment. 
 SNC is committed to creating and maintaining a supportive sport environment free of all 

Board/committee members, executive committee members, staff, coaches and managers of 
SNC, Provincial Sections and clubs are responsible for preventing and discouraging 
harassment by:  

 understanding and upholding the principles of this policy; 
 not engaging in behaviour contrary to this policy; 
 ensuring that all members are treated fairly and equitably; 
 communicating SNC's object to create and maintain an harassment-free sport; 
 not allowing or condoning behaviour contrary to this policy; and 
 taking all complaints of harassment seriously by investigating complaints in a thorough and 

sensitive manner and taking prompt action to resolve the situation in accordance with 
procedures outlined: 

  
Any person who has authority to prevent or discourage harassment will be held responsible for 
failing to exercise this authority. 
  
All members of SNC have a responsibility not to harass any other member. Members who 
experience harassment are encouraged to make it known to the harasser that the behaviour is 
offensive and/or to report the incident(s) in accordance with complaint procedures.  Members 
who witness harassment or who become aware that a member is being harassed are encouraged 
to report the incident in accordance with the complaint procedures: 

Complaint Procedures  
Members who experience harassment are encouraged to make it known to the harasser that the 
behaviour is offensive and contrary to SNC policy.  If confronting the harasser is not possible or if 
after confronting the harasser the harassment continues, the member should report the 
incident(s) to an individual at the appropriate level.  It is expected that the matter will be dealt 
with at the level at which the incident occurred (for example: a club level incident, by the club, a 
Provincial level incident, by the Provincial Section and a National level incident, by SNC). 
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If this avenue is either unavailable or inappropriate, complaints may be made directly to: 
 at the SNC level: a harassment officer, the President of SNC, the Chief Executive Officer, any 

member of the SNC Executive Committee, any member of the SNC Board of Directors, any 
chair of any SNC committee, any SNC coach, manager or staff member; who in turn will 
direct the complainant to a National appointed harassment officer; 

 at the Provincial level: a harassment officer, the President of the Provincial Section, the 
Executive Director, any member of the Provincial Section Executive Committee, any member 
of the Provincial Section Board; a provincial section coach with membership in CSCTA; who 
will direct the complainant to a Provincial, or National harassment officer; or 

 at the club level: a club-appointed harassment officer, the club President or any member of 
the club Executive Committee; a club coach with membership in CSCTA who will direct the 
complainant to a club-appointed harassment officer, Provincial or National harassment 
officer. 

The complainant may choose to bring the complaint to the level of their preference.  Members 
are encouraged to report incidents of harassment. 
 
Members who bring the incident(s) to the attention of SNC will receive the full support of SNC.  
Complaints will be addressed in a sensitive, responsible and timely manner, ensuring 
confidentiality.  SNC expects Provincial Sections and member clubs to react in the same way.  
Members who experience harassment because of their sex, race, religion, ethnicity, place of 
origin, disability, age, sexual orientation or family status in most if not all Provinces are 
specifically protected under their respective Provincial Human Rights Code and have the right to 
file their complaint with their respective Provincial Human Rights Commission. 
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Complaint Investigation and Resolution  
The above complaint procedure sets out a number of avenues for reporting incidents of 
harassment. Once a complaint is reported, immediate action must be taken as follows: 

 the complainant must make first contact as outlined above;  
 the person receiving the first contact will outline avenues open to the complainant and 

direct the complainant to a harassment officer at the appropriate level;  
 the harassment officer will initiate an investigative process using "The Harassment 

Investigative Procedures" as outlined in the "Harassment Investigative Skills Manual"; 
 the harassment officer will inform the complainant of the procedure to be followed and 

discuss and agree to extent of confidentiality; 
 the complaint must be documented and immediately forwarded to the harassment officer. 

Forms can be provided for such purpose.  
 where appropriate, the harassment officer must immediately appoint a tribunal to 

investigate the incident(s). This will require notification and consultation, on the composition 
of the tribunal, with persons at the appropriate levels, i.e. club or section presidents, 
chairperson of SNC or Chief Executive officer. This will be done in confidence without 
divulging the complete nature of the complaint or the identity of the complainant.  

 the documented complaint will be immediately forwarded to the chair of the tribunal; 
 the harassment officer and the SNC person at the appropriate level (Chief Executive Officer, 

SNC president, club or section president) must ensure that an investigation is initiated. 

 where possible the harassment officer at the appropriate level shall serve as chair of the 
tribunal and guide the investigation process.  

All complaints of harassment must be investigated by the appointed tribunal to determine the 
nature and circumstances of the incident(s) and to determine appropriate resolution. Resolution 
of a complaint of harassment, where there is a finding of harassment, may result in 
admonishment, reprimand, suspension for a period of time, suspension from SNC, Provincial 
Section or club activities (at the appropriate level), suspension from participation in or 
attendance at competition or competitions, and suspension for life, (but not in a fine or 
monetary penalty) as may be determined by the tribunal; provided, however, that any 
suspension from any competition or any suspension from membership shall be only with the 
approval of the SNC Executive Committee and in accordance with SNC By-law No. 2: A By-law 
Respecting the Suspension of Members.  

 

 
 
 
 
 
 

 
 

Further information regarding harassment issues may be obtained from the 
following: 
Ontario Human Rights Commission www.ohrc.on.ca 
Ontario Women's Directorate www.gov.on.ca/owd/ 
Ontario University Athletics www.oua.org 
Canada Centre for Ethics in Sports www.cces.ca 
Harassment & Abuse in Sport www.harassmentinsport.com 

http://www.ohrc.on.ca/
http://www.gov.on.ca/owd/
http://www.oua.org/
http://www.cces.ca/
http://www.harassmentinsport.com/
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Issue Resolution 

 
If an issue arises with which the club cannot deal adequately, the proposed flow chart below may help. 

 
Problem 

(course of action) 
 

from 
 

Club 
 

to 

Regional Representative 

(OSCC/OSOA) or Regional Director 
 

to 
 

OSCC/OSOA Chairperson, 
{ǿƛƳƳŜǊǎΩ wŜǇǊesentative or Swim Ontario President 

 
to 
 

Swim Ontario Board Of Directors 
 

to 
 

Swimming/Natation Canada 
Administrative concerns should be directed to: 

 
 Swim Ontario 
 3 Concorde Gate 
 Suite 206 
 North York, Ontario 
 M3C 3N7 
 
 Telephone (416)-426-7220 
 Fax (416)-426-7356 
 E-mail info@swimontario.com 

mailto:info@swimontario.com
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Regional Boards 
wŜƎƛƻƴŀƭ ōƻŀǊŘǎ ǊŜŦƭŜŎǘ ƻǳǊ ǇǊƻǾƛƴŎŜΩǎ ƎŜƻƎǊŀǇƘƛŎ ŘƛǾŜǊǎƛǘȅΦ  ¢ƘŜ ƻƴƭȅ Ǉƻǎƛǘƛƻƴ ǊŜǉǳƛǊŜŘ ōȅ {ǿƛƳ hƴǘŀǊƛƻ ƛǎ ǘƘŜ 
Regional Director.   This position sits on the Swim Ontario board of Directors and participates in Committee.  The 
ōŀƭŀƴŎŜ ƻŦ ŦǳƴŎǘƛƻƴǎ ŀƴŘ ǊƻƭŜǎΣ ŀƭƻƴƎ ǿƛǘƘ ǘƘŜƛǊ ƴǳƳōŜǊǎ όŦƻǊ ŜȄŀƳǇƭŜ ǘǿƻ ŎƻŀŎƘΩǎ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜǎ ǿƛǘƘƛƴ /ŜƴǘǊŀƭ 
region) are the prevue  

A Regional Director is elected by the members of a particular region and is the main liaison between the Regional 
Executive, the members of the region, and the Swim Ontario Board of Directors. Regional Board members provide 
leadership and guidance to the Regional Director and assure alignment with Swim Ontario strategy and goals. 
Although, the Regional Board Member is focused on a particular region they still have an obligation to serve the 
entire membership. 

 
 
 
 
 
 
 
 
Swim Ontario divides the province into six 
regions: Central, Eastern, Huronia, 
Northeastern, Northwestern and 
Western.  

 
 
 
 
 
 
 
 
 
 
Regional Board of Directors - (a Sample 
Format) 
Regional Executive 
 Regional Director ................................Also member of the Ontario Board of Directors 
 Assistant Director 
 Secretary 
 Treasurer 
 Program Coordinator 
 hŦŦƛŎƛŀƭǎΩ Chairperson(s) ......................Also member(s) of the OSOA 
 Coaches' Representative(s) .................Also member(s) of the OSCC and CSCTA 
 
Election Procedure 
Regional Executive is from an election by the general membership at the Regional A.G.M. 

Coaches' Representative(s) - elected by Regional Coaches  

hŦŦƛŎƛŀƭǎΩ wŜǇǊŜǎŜƴǘŀǘƛǾŜόǎύ - elected by Regional Officials 
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The Club, Swimmers, Coaches and Officials 

Affiliation ς The Club 
Swim Ontario By-Laws (excerpts) ς please note every attempt has been made to keep references to By-Laws up 
to date.  If in doubt, please refer to current by-laws to find the exact wordings and direction. 
 

Swim Ontario By-Laws define the word Club to mean: "Any organized group of persons 
associated for the purpose of swimming and registered as a Class III Member of Swim Ontario." 
(ARTICLE 1 Interpretation Section 1.01 Definitions). 

 
Membership in Swim Ontario (General Policy) is open to any corporate body or group of persons organized for the 
purposes of teaching swimming, or providing training in the sport of competitive swimming and its athletes are 
amateurs registered with Swimming/Natation Canada and may include: 

(i) Private aquatic or swimming clubs; 
(ii) Swimming clubs or swim teams associated with schools, colleges or universities, playground or 

recreational organizations, youth organizations such as YWCA, YMCA, CYO, Armed Forces of Canada, 
special organizations such as Sport for Disabled or an institute for the deaf. 

All clubs shall consist of at least one (1) registered swimmer, one (1) Head Coach and one (1) Club Director and 
Swim Ontario recommends that all clubs be incorporated (see Coach Section of the Club Manual). 

To become affiliated with Swim Ontario requires a prospective club to show benefit to the swimming community 
both within their region and the province.  The process involves submitting documentation both to the regional 
and provincial boards simultaneously with a prescribed window of opportunity.  The onus is then on Swim Ontario 
and its boards to return a response within a prescribed period of time. 
 

PROCEDURE # M-003-01  AFFILIATION OF A NEW CLUB POLICY AND PROCEDURE - SEPTEMBER 2008 

Procedure 

Responsibility for approval or denial of club affiliations and changes to club names and/or call letters rests 
with the Executive Committee of the Board of Directors of Swim Ontario, following consideration of the 
recommendation of the submitting Region and subject to ratification of the Board of Directors. 

Policy Regulations 

1. All applications for affiliation of a new Member Club or change to a current Club name and/or call 
letters shall be submitted simultaneously to the appropriate Regional Director and the Executive 
Director of Swim Ontario. 

2. Application Period.  Applications for affiliation of a new Club or changes to Club name and/or call 
letters shall only be received during the period March 1 ς May 15, in any given calendar year. 

3. Review Period.  The Regional Director shall initiate a review of the application for affiliation of a 
new Member Club or name/call letter changes, upon receipt of same, according to the 
Procedure(s) stated below. The Regional Director shall make a recommendation to the Executive 
Committee no later than June 15. 

4. Approval Period.  The Executive Committee shall initiate a review of all Regional 
recommendations and arrive at a decision no later than July 15. 

5. Commencement.  All changes and commencement of new club operations, approved by the 
Executive shall take effect no sooner than August 15

th
 of the same year. 
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Procedure for Affiliation of a New Member Club 

A. All applications for affiliation of a new club shall be submitted simultaneously to the appropriate 
Regional Director and the Senior Administrative Assistant of Swim Ontario.  Applications for affiliation 
of a new Club or changes shall only be received during the period March 1 ς May 15. 

 
The application package shall include but not be restricted to the following documentation: 

1. /ƻƳǇƭŜǘŜŘ άbŜǿ /ƭǳō !ŦŦƛƭƛŀǘƛƻƴ CƻǊƳΦέ ¢Ƙƛǎ ŦƻǊƳ ƛƴŎƭǳŘŜǎΣ ōǳǘ ƛǎ ƴƻǘ ƭƛƳƛǘŜŘ ǘƻΣ  
1) Club Information  

i. Club Name (proposed) 
ii. Club Call Letters (proposed)  
iii. Contact information for the Club  
iv. Contact information for the Administrators.  

2) Coaching Information.  
3) Pool Facility Information. 

2. Intent to affiliate and operate one Club only and in one Region only. 
3. Proof of incorporation. 
4. Sound operating practices 

1) By-Laws 
2) Policies and Procedures 
3) Other information (e.g. code of conduct for swimmers, parents, chaperones). 

5. Sound business practices 
1) Business Plan 
2) Projected forecasts (swimmer, financial). 

6. Qualified Coaching Staff (all must be Members of Swim Ontario) 
1) All coaches/support staff volunteer or employed/contracted to be working with 

Swim Ontario members, must complete a security clearance check.  (These security 
clearance checks are subject to the evaluation of the Swim Ontario policy regarding 
Risk Management and the procedure of Police checks for Swim Ontario BOD & 
Staff). 

2) Head Coach certified at a minimum of Level 2* and with MED  
3) Assistant Coaches certified at a minimum of Skills Coach for coaching competitive 

registered swimmers and attending sanctioned competitions 
4) !ǎǎƛǎǘŀƴǘ /ƻŀŎƘŜǎ ŎŜǊǘƛŦƛŜŘ ŀǘ ŀ ƳƛƴƛƳǳƳ ƻŦ {ǿƛƳƳƛƴƎ ¢ŜŀŎƘŜǊ ƻǊ άL /ŀƴ {ǿƛƳέ ŦƻǊ 

coaching non-competitive registered swimmers and not attending sanctioned 
competitions. 

5) Note that any coaches-in-training are excepted provided they are supervised by a 
qualified coach as referenced above in 6.2, 6.3 or 6.4. 

7. ¢ǊŀƛƴƛƴƎ ŀƴŘ 5ŜǾŜƭƻǇƳŜƴǘ ǇǊŀŎǘƛŎŜǎ ƛƴ ŀŘƘŜǊŜƴŎŜ ǘƻ ǘƘŜ ǇǊƛƴŎƛǇƭŜǎ ƻŦ {ǿƛƳ hƴǘŀǊƛƻΩǎ ŀƴŘ 
{ǿƛƳƳƛƴƎ bŀǘŀǘƛƻƴ /ŀƴŀŘŀΩǎ [ƻƴƎ ¢ŜǊƳ !ǘƘƭŜǘŜ 5ŜǾŜƭƻǇƳŜƴǘ {ǘǊŀǘŜƎƛŜǎΦ 

8. Athlete and Programme Periodization/Development 
1) Annualized Training Plan 
2) Meet Schedule. 

9. Primary Club Focus/Mandate/Target Market (may be included with business plan) 
1) Private swim school  
2) Competitive club 
3) Non-competitive club  
4) Affiliate of an educational institution (e.g. university)  
5) Recreational institution (e.g. YMCA).  

10. Projected athlete registration numbers, including  
1) Ratio of actual new Swim Ontario Members to those transferring from other Clubs 
2) Forecasted Age Group breakdown 
3) Coach to swimmer ratio for each practice group. 



 
Club, Swimmers, Coaches and Officials 
 

é Leading Canadian swimming at every level. CLUB MANUAL 

11. Pool time schedules and contracts do not infringe on those of existing Member Clubs. 
12. Preparedness to develop a base of qualified officials and to host competitions. 
13. Proof of benefit to Swim Ontario and existing member club community. 
14. Affiliation fee. 

 
*The Region may recommend affiliation of a new Club with a Head Coach, who is Skills Coach 
qualified, but not Level 2, provided that the application presents an acceptable plan, complete with 
timeline (maximum of one year), to attain Level 2 certification. 
 
Incomplete or insufficient applications may be returned to the applicant.  

 
B. Upon receipt of an application for affiliation, the Regional Director shall: 

1. Initiate the Approval Procedure so as to arrive at a decision on or before June 15. 
2. Notify all Member Clubs in the Region and invite written responses. 
3. Obtain the advice of the Executive Director of Swim Ontario. 
4. !ǘ ŀ ǎǳōǎŜǉǳŜƴǘ ƳŜŜǘƛƴƎ ƻŦ ǘƘŜ wŜƎƛƻƴΩǎ .ƻŀǊŘΣ ǘƘŜ wŜƎƛƻƴŀƭ 5ƛǊŜŎǘƻǊ ǎƘŀƭƭ ŜƴǎǳǊŜ ǘƘŜ .ƻŀǊŘΩs 

consideration of the application. 
5. Interview (in person or by teleconference) the applicant, when deemed appropriate. 

 
C. The Regional Director shall inform both the applicant and Swim Ontario in writing, within 15 days of 

the Regional Board Meeting of the Regional BoardΩs recommendation to approve or deny the 
affiliation request.  Minutes of the meeting and the decision shall accompany the response and in the 
event of a recommendation to deny, the reason(s) therefore. 

D. The Executive Committee of the Board of Directors of Swim Ontario shall meet and validate the 
recommendation of the Region.  Final approval or denial of an application may only be undertaken 
ŀŦǘŜǊ ǘƘŜ ǊŜŎŜƛǇǘ ƻŦ ǘƘŜ wŜƎƛƻƴǎ ǊŜǎǇƻƴǎŜΦ  ¢ƘŜ 9ȄŜŎǳǘƛǾŜ /ƻƳƳƛǘǘŜŜΩǎ Ŧƛƴŀƭ ǊŜǎǇƻƴǎŜ ǎƘŀƭƭ ōŜ 
communicated to all parties following ratification by the Board of Directors.  Where the Executive 
Committee reverses a Region recommendation a copy of the meeting minutes shall be included in the 
response.   

Probationary Membership 

Newly approved clubs will be granted probationary status for a period of 12 months and be required to 
sign an agreemeƴǘ ǘƻ ŀōƛŘŜ ōȅ ŀƭƭ ƻŦ {ǿƛƳ hƴǘŀǊƛƻΩǎ .ȅ-Laws, Policies and Procedures. At the end of the 
12-month probationary period the Regional Director and the Executive Director of Swim Ontario, or their 
designates, shall conduct a review to ensure compliance with, 

Á Club submission 
Á Swim Ontario By-laws, Policies and Procedures 
Á CƛƴŀƴŎƛŀƭ ŀŎŎƻǳƴǘŀōƛƭƛǘȅ ŀƴŘ ŀǎǎǳǊŀƴŎŜ ǘƘŜ Ŏƭǳō ƛǎ άƛƴ ƎƻƻŘ ǎǘŀƴŘƛƴƎέ 
Á Any other aspect of membership consideration deemed appropriate 

 
Both reviews shall be filed jointly or separately with the Executive Committee which has 15 days to affirm 
the recommendation.  The reviews, with written consideration, may only recommend to the Executive 
that Swim Ontario: 

1. Grant full Member Club standing 
2. Extend probationary Club standing for another 12 months.  This may be recommended only 

once. 
3. Refuse Member Club standing. 

 
Both the Swim Ontario and Regional reviews must agree upon the course of action.  Inconsistent reviews 
will automatically extend probationary status for an additional 12 months.   
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A Regional recommendation to extend the probationary period or deny membership status must be 
forwarded, complete with a copy of any report to both the Applicant and Swim Ontario, by the Executive 
Committee by September 1. 
 
Procedure for Change of Club Name and/or Call Letters  
A.    Change Criteria 

1. Proposed changes must not infringe on the identity and operations of other Member Clubs. 
2. Proposed new names and call letters must not duplicate those of other Member Clubs in the country. 
3. Rationale for proposed change(s) must be clearly expressed.  

 
B.    Change Procedure 

1. Clubs shall make application, including proposed change(s) and supporting rationale, simultaneously to 
the Regional Director and the Senior Administrative Assistant of Swim Ontario, a minimum of 30 days 
priƻǊ ǘƻ ŎƻƴǎƛŘŜǊŀǘƛƻƴ ōȅ ǘƘŜ wŜƎƛƻƴΩǎ .ƻŀǊŘ ƻŦ 5ƛǊŜŎǘƻǊǎΦ 

2. Upon receipt of an application the same procedure, outlined above, for New Club Affiliation Applications 
will be undertaken. 

  
 

VOTING PRIVELEDGES   
Section 4.04 Class III Members (Clubs) 

 
(a) Qualification 
 Class III Members shall be all clubs which have applied for membership and are 

registered with Swim Ontario as Class III Members. 
(b) Voting 
 Each Member Club shall have full vote, voice and privilege equal to every other Member 

Club through its Delegates as follows: 
  (i) Each Member Club shall be entitled to that number of votes based 

on the number of paid competitive swimmers registered with Swim Ontario 
twenty-eight (28) days prior to the date of any Annual or Special Meeting 
where this voting privilege can next be exercised.  Votes shall be cast by a Class 
III Delegate appointed or elected by each Member Club and duly registered 
with Swim Ontario prior to the call to order of the Annual or Special Members 
meeting. 

  (ii) The status of "Probationary Member" - applicable to all new clubs 
for at least twelve (12) months, following the acceptance by the Provincial 
.ƻŀǊŘ ƻŦ ǘƘŜƛǊ άŀǇǇƭƛŎŀǘƛƻƴ ŦƻǊ ƳŜƳōŜǊǎƘƛǇέΣ ǳƴǘƛƭ ƎǊŀƴǘŜŘ Ŧǳƭƭ aŜƳōŜǊ /ƭǳō 
standing; Voting Privilege - None 

 (iii) ¢ƘŜ ǎǘŀǘǳǎ ƻŦ ά{ǳǎǇŜƴded Member" - applicable to any Member under 
suspension (By-Law No. 2); Voting Privilege - None 

 
Reg. Swimmers Votes Delegate Entitlement 
1-50 1  1 Class III Delegate 
51-100 2  2 Class III Delegates 
101-150 3 3 Class III Delegates 
Over 150 4 4 Class III Delegates 

 
Class III Delegates shall be entitled to vote only for their own Member Club. 
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(c)   Term 
       Each Class III Member shall remain a Member provided that it is registered with Swim 

Ontario, or until it withdraws as a Member, or until its membership with Swim Ontario is 
suspended or terminated. 

Clubs must pay an annual fee to Swim Ontario in order to maintain membership.  This is known as a club affiliation 
fee.  This fee pays for membership from September 1

st
 to August 31

st
.  Fees must be paid by August 31

st
 in order to 

register swimmers on SwimMeet.ca.  Failure to pay will keep clubs off the system and parents, swimmers and 
others within the club will be denied access.   

 

Affiliation Fees 
Club affiliation fees are based on the total number of swimmers registered with Swim Ontario on 
August 31st of the previous year. 
 

Clubs are charged $5.00 per swimmer (+applicable taxes)  
Minimum $100.00(+applicable taxes) to a maximum or $1000.00 (+ applicable 
taxes]. 

 
Procedure # M ς 001 - 02 
 
1. Policy Statement: 
There are certain members that are continually and persistently delinquent in paying outstanding 
accounts payable to Swim Ontario.  It is the decision of the Board of Directors that a procedure 
be put in place to ensure the organization is encouraging payment of these outstanding accounts 
and when necessary, ensure consistent application of penalties. 

Club Re-affiliation  
Club affiliation (Sept. 1 - Aug. 31) must be renewed annually.  DEADLINE: SEPTEMBER 1ST.  Club 
Registrars will not have access to SNC registration system until affiliation requirements are met. 
Club registrars are responsible for keeping accurate club contact information up to date on the 
on-line registration system and on the Club Profiles on the Swim Ontario website. 

 
To provide the quality of service and delivery of the highest caliber swimming Swim Ontario has set minimum 
expectations for the coaching staff found within a club.  Anyone designated by a club to work with or around 
swimmers (as a coach, trainer or other term) will be registered with the Canadian Swim Coaches and Teachers 
Association, Swimming Canada and Swim Ontario. 

 
Coaching Staff 
25/10/03 
It is required that every club of Swim Ontario employ coaches (paid or volunteer) as follows: 

 Head Coach - certified at a minimum of NCCP Skills Coach and a member of SNC, Swim 
Ontario & CSCTA.  

 
Due to the changes in the NCCP program and the current delivery method the following 
temporary procedure is in place. 

 
 For period September 1, 2009 ς August 31, 2010 coaches with proof of a minimum 
CǳƴŘŀƳŜƴǘŀƭǎ άCERTIFIEDέ ǎǘŀǘǳǎ Ƴŀȅ ǊŜƎƛǎǘŜǊ ŀǎ ŀ {h ŎƻƳǇŜǘƛǘƛǾŜ ŎƻŀŎƘ ŀƴŘ ƘŀǾŜ ǘƘŜ 
privilege of coaching unsupervised on deck during practice or training sessions only.  
CǳƴŘŀƳŜƴǘŀƭǎ άCERTIFIEDέ ǎǘŀǘǳǎ ŎƻŀŎƘŜǎ ŀǊŜ ƻƴƭȅ ŜƭƛƎƛōƭŜ ǘƻ ŎƻŀŎƘ ŀǘ {ǿƛƳ hƴtario 
sanctioned competitions with proof of direct and active supervision from a minimum Skills 
/ƻŀŎƘ άCERTIFIEDέ ŎƻŀŎƘΦ 
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 For period September 1, 2010 ς August 31, 2011 coaches with proof of a minimum Skills 
/ƻŀŎƘ άIN TRAININGέ ǎǘŀǘǳǎ Ƴŀȅ ǊŜƎƛǎǘŜǊ ŀǎ ŀ {h Ŏompetitive coach provided they show 
ǇǊƻƻŦ ǘƘŀǘ ŀ ƳƛƴƛƳǳƳ {ƪƛƭƭǎ /ƻŀŎƘ άCERTIFIEDέ ƛǎ ƛƴ ŀ ŘƛǊŜŎǘ ŀƴŘ ŀŎǘƛǾŜ ǎǳǇŜǊǾƛǎƻǊȅ ǊƻƭƭΦ  {ƪƛƭƭǎ 
ŎƻŀŎƘ άIN TRAININGέ ǎǘŀǘǳǎ ŎƻŀŎƘŜǎ ŀǊŜ ƻƴƭȅ ŜƭƛƎƛōƭŜ ǘƻ ŎƻŀŎƘ ŀǘ {ǿƛƳ hƴǘŀǊƛƻ ǎŀƴŎǘƛƻƴŜŘ 
competitions with proof of direct and active supervision from a minimum Skills Coach 
CERTIFIED coach. 

 
 For period September 1, 2011 and beyond coaches with proof of a minimum Skills Coach 
άCERTIFIEDέ ǎǘŀǘǳǎ Ƴŀȅ ǊŜƎƛǎǘŜǊ ŀǎ ŀ {h ŎƻƳǇŜǘƛǘƛǾŜ ŎƻŀŎƘΦ  ¢ƘƻǎŜ ŎƻŀŎƘŜǎ ǿƛǘƘ {ƪƛƭƭǎ /ƻŀŎƘ 
άIN TRAININGέ ǎǘŀǘǳǎ Ƴŀȅ ǊŜƎƛǎǘŜǊ ŀǎ ŀ {h ŎƻƳǇŜǘƛǘƛǾŜ ŎƻŀŎƘ ǇǊƻǾƛŘŜŘ ǘƘŜȅ ǎƘƻǿ ǇǊƻƻŦ ǘƘŀǘ 
ŀ ƳƛƴƛƳǳƳ {ƪƛƭƭǎ /ƻŀŎƘ άCERTIFIEDέ ƛǎ ƛƴ ŀ ŘƛǊŜŎǘ ŀƴŘ ŀŎǘƛǾŜ ǎǳǇŜǊǾƛǎƻǊȅ ǊƻƭƭΦ  {ƪƛƭƭǎ /ƻŀŎƘ άIN 
TRAININGΥέ ǎǘŀǘǳǎ ŎƻŀŎƘŜǎ ŀǊŜ ƻƴƭȅ ŜƭƛƎƛōƭŜ ǘƻ ŎƻŀŎƘ ŀǘ {ǿƛƳ hƴǘŀǊƛƻ ǎŀƴŎǘƛƻƴŜd 
competitions with proof of direct and active supervision from a minimum Skills Coach 
CERTIFIED coach. 

 
 ²ƘƛƭŜ ŜŀŎƘ ŎƭǳōΩǎ ǊŜƎƛǎǘǊŀǊ ƛǎ ǊŜǎǇƻƴǎƛōƭŜ ǘƻ ŜƴǘŜǊ ŀƭƭ ŀŎǘƛǾŜ ŎƻŀŎƘŜǎ ƻƴ ǘƘŜ {b/ {ǿƛƳƳŜǊ 

Registration System database, each individual coach, regardless of level of certification, must 
register himself/herself every year with the CSCTA at www.csca.org.  As well all coaches are 
expected to register either directly or through the club registrar concurrently with 
www.swimmeet.ca.  Membership cards will have to be presented at all provincial 
championships. 

 
Swim Ontario Coaches' Membership Fee 
Clubs are required to pay a $100.00 Club Coach Membership fee.  Additionally clubs are required 
to ensure every coach is registered on-line with SNC for a fee of $10.00 per coach and a Swim 
Ontario fee of $6.00 per competitive coach and $4.00 per non-competitive coach.   
Each and every coach must also register directly with the Canadian Swimming Coaches and 
Teachers Association (CSCTA). A schedule of fees is posted on the following website: 
www.csca.org. All coaches, regardless of their level of certification/experience, must be 
registered in order to work in the coaching profession.  Their names and contact information 
must be entered on the SNC Swimmer Registration System database. Unregistered coaches are 
not permitted on deck at competitions. 

Financial Default 
¢ƘŜ ƳŜƳōŜǊ ƛǎ ƛƴ άCƛƴŀƴŎƛŀƭ 5ŜŦŀǳƭǘέ ǿƘŜƴΥ Member has an outstanding account ς any debt, including gold bonus, 
owed by a member longer than 30 days, after the issue of an invoice by Swim Ontario.  

Swim Ontario has an escalating response to member clubs which find themselves in default.  The tools at Swim 
hƴǘŀǊƛƻΩǎ ŘƛǎǇƻǎŀƭ ƛƴŎƭǳŘŜ όōǳǘ ŀǊŜ ƴƻǘ ƭƛƳƛǘŜŘ ǘƻύ ŦƛƴŜǎΣ ǿƛǘƘƘƻƭŘƛƴƎ ǎŀƴŎǘƛƻƴ ŀƴŘ ǳƭǘƛƳŀǘŜƭȅ ǘƘŜ ǿƛǘƘƘƻƭŘƛƴƎ ƻŦ ŀƭƭ 
member rights.  

²ƘŜƴ ŀ ƳŜƳōŜǊ ƛǎ ƛƴ άCƛƴŀƴŎƛŀƭ 5ŜŦŀǳƭǘέΣ {ǿƛƳ hƴǘŀǊƛƻ ǿƛƭƭ ŀŘƘŜǊŜ ǘƻ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǇǊƻƎǊŜǎǎƛǾŜ 
procedure: 

a) No additional credit is to be granted the member. 
b) Interest is to be charged on all payables or part thereof outstanding 30 days or more, after 

the issue of an invoice by Swim Ontario, at the rate of 2.0% per month, from the 31st day.  
c) When an account payable is outstanding for 60 days or more, a new invoice issued and no 

swim meet Sanctions or Approvals for meets are to be granted and any swim meet Sanctions 
previously granted are withdrawn immediately.  Sanctioning Officer, Regional Director, in the 
appropriate Region, and Management Committee will be notified immediately of the 
situation. 

http://www.csca.org/
http://www.swimmeet.ca/
http://www.csca.org/


 
Club, Swimmers, Coaches and Officials 
 

é Leading Canadian swimming at every level. CLUB MANUAL 

d) When an account payable is outstanding for 60 days or more, the member will be declared 
άƴƻǘ ƛƴ ƎƻƻŘ ǎǘŀƴŘƛƴƎέ ŀƴŘ ǿƛƭƭ ōŜ ǳƴŀōƭŜ ǘƻ ǾƻǘŜ ŀǘ ǘƘŜ {ǿƛƳ hƴǘŀǊƛƻ !ƴƴǳŀƭ DŜƴŜǊŀƭ 
Meeting as per Swim Ontario By-law No. 1. 

e) When an account payable is outstanding for 90 days or more, Management Committee will 
review the situation and recommend to the Board of Swim Ontario to suspend all member 
rights and privileges and notify the member in writing of same as per Swim Ontario By-law 
No. 2. 

f) When an account payable continues to be outstanding beyond 120 days, steps will be taken 
by the Board of Swim Ontario to terminate the membership as set out in Swim Ontario By-
law No.1 & 2. 

Termination of Membership 
There is any number of reasons that Swim Ontario may undertake to terminate membership.  As well members 
themselves may be obliged to terminate membership should they be unable to provide prescribed services or 
submit fees. 

¢ƘŜ ǎǘŀǘǳǎ ƻŦ άǎǳǎǇŜƴŘŜŘ ƳŜƳōŜǊέ ŀǇǇƭƛŎŀōƭŜ ǘƻΥ - any member under suspension (By-law No. 2); 
Voting Privilege ς None Swim Ontario By-law No. 1 Section 4.04 (b) (iii)  

Section 4.09 Termination of Membership 

Subject to the Right of Appeal set out in By-law No. 2 of the Association, membership shall be 
terminated if: 

Á a Member withdraws by delivery of written notice of such resignation to the Secretary, 
which resignation shall take effect upon delivery; 

Á a Member fails to pay such registration fees as may be determined from time to time by 
Swim Ontario or otherwise fails to comply with all other registration policies of Swim 
Ontario.  A motion to terminate shall require a quorum of seventy-five percent (75%) of the 
Board.  The decision must be unanimous: 

Á ŀǘ ŀ aŜƳōŜǊǎΩ aŜŜǘƛƴƎ ŎŀƭƭŜŘ ŦƻǊ the purpose of considering Termination of any Member, a 
resolution of the Members entitled to vote is passed by not less than seventy-five percent 
(75%) of the votes cast on the question of the Termination of the Member: 

Á a Member is terminated in accordance with the provisions of the By-Law or any policy 
relating to Suspension; 

Á A member dies or ceases to be a legal entity in good standing. 

There is also the potential for Swim Ontario to take action with clubs who are no longer operating as responsible 
members of the organization.  Membership with Swim Ontario is based on prompt payment of prescribed fees and 
charges, honourable and ethical behaviour of the clubs and more.  Our members are responsible for ensuring the 
actions of their club do not bring this sporting organization into disrepute. 

Swim Ontario By-law No. 2 Section 3.01 Cause 

Any member may be suspended by the Board.  Members may be suspended for: 
a) non-payment of Swim Ontario fees, dues, levies, assessments and charges 
b) cause 

ά/ŀǳǎŜέ ǎƘŀƭƭ ƛƴŎƭǳŘŜΣ but shall not be limited to, the following: 
a) disqualification for unethical or unsportsmanlike behaviour in a regional, provincial, 

national or international competition 
b) failure to comply with the rules of Swim Ontario, including internal policies of Swim 

Ontario, or 
c) suspension by FINA, AFC, or SNC 
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Section 3.03 Appeal 
Every member who has been suspended/terminated shall have a right of appeal in accordance 
with internal policies and procedures set out by the Board from time to time. 

Section 5.01 Penalty 
Persons infringing any rules of FINA, AFC, SNC, Swim Ontario or any Provincial Section, whether 
related to a competition or not, shall be liable to such penalties, including Termination, for such 
periods as may be determined by Swim Ontario, SNC or AFC. 

Member Club Participation 

Rights and Privileges 

A Member Club's formal affiliation with Swim Ontario brings certain rights and privileges to the club and to its 
members:  

 The right, subject to eligibility, for its members to compete as registered swimmers at sanctioned swim 
meets. (Swim Ontario, SNC, FINA) 

 The opportunity to benefit from the administrative, technical and educational resources of Swim Ontario. 
 The opportunity to participate in various fundraising activities as arranged or sponsored by Swim Ontario. 
 The privilege of general liability insurance coverage for its members whenever they are competing or 

training (access to the Optional Insurance Programme). 
 The opportunity to attend Swim Ontario's Annual General Meeting and have voting privileges at the AGM 

as per Swim Ontario By-Laws. 
 The right to regional financial support for clinics, seminars, workshops and financial support through Swim 

Ontario, the Ministry of Health Promotion and Swimming/Natation Canada. 
 The privilege to receive Swim Ontario bulletins, memos, up-date information, club mailing lists. 
 The right to access all Swim Ontario services as outlined in the Club Manual. 
 The right to apply for and host a Swim Ontario sanctioned invitational meets. 

 

Duties and Obligations 

A Member Club's formal affiliation with Swim Ontario brings with it a number of duties and obligations for the club 
and its members: 

 The commitment to abide by the By-Laws of Swim Ontario. 
 The obligation to pay dues, fees and levies as may be determined by the Swim Ontario (i.e. affiliation, 

swimmer & coach registration, meet sanction, gold bonus). 
 The responsibility to recognize that Swim Ontario is an association of volunteers committed to excellence 

in swimming, and that its survival depends to a large part on the voluntary contribution of time and 
energy by its parent members. 

 The responsibility to employ coaches (paid or volunteer) as follows: 
 Head Coach - certified at minimum NCCP Skills Coach and a member of SNC, Swim Ontario, & CSCTA. 
 Assistant Coach (es) (responsible for conducting practices on their own) - certified at a minimum of 

NCCP Skills Coach and a member of SNC, Swim Ontario & CSCTA. 
 Coach (es)-In-Training who are not yet fully certified at NCCP Skills Coach - member of SNC, Swim 

Ontario & CSCTA, actively pursuing their NCCP Skills certification, and under direct supervision of a 
certified coach during all practice sessions.  This applies regardless of whether or not the facility 
supplies lifeguards. 

 ²ƘƛƭŜ ŜŀŎƘ ŎƭǳōΩǎ ǊŜƎƛǎǘǊŀǊ ƛǎ ǊŜǎǇƻƴǎƛōƭŜ ǘƻ ŜƴǘŜǊ ŀƭƭ ŀŎǘƛǾe coaches on the SNC Swimmer Registration 
System database, each individual coach, regardless of level of certification, must register him/herself 
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every year with the CSCTA at www.csca.org. Membership cards will be presented at all provincial 
championships. 

 The responsibility to provide adequate and safe training facilities and equipment to enable swimmers to 
develop in the sport. 

 The obligation to abide by established safety procedures for all training and competition sessions. 
 The obligation to assist Swim Ontario in the hosting of competitions and developing qualified officials. 
 The duty to contribute to the affairs of Swim Ontario by ensuring that one of its members attends the 

Annual General Meeting. 
 The obligation to participate in all eligible Swim Ontario Championships. 

Member Club (Summer) 

Rights and Privileges  (From April 1st-August 31st) 

 See paragraphs 1 ς 4 of Members Clubs 
 The opportunity to attend the Swim Ontario AGM, but not entitled to vote. 
 The privilege to receive Swim Ontario bulletins, memos, up-date information, club mailing lists! (during affiliation 

period). 
 The right to apply for a sanction and host Swim Ontario sanctioned summer competitions. 

Duties and Obligations  (From April 1st - August 31st) 
 The commitment to abide by the By-Laws of Swim Ontario. 
 The obligation to pay dues, fees and levies as may be determined by Swim Ontario (i.e. affiliation, swimmer & 

coach registration, gold bonus the responsibility to provide appropriately qualified coaches. (see policy below) 
 The responsibility to provide adequate and safe training facilities and equipment to enable swimmers to develop 

in the sport. 
 The obligation to abide by established safety procedures for all training and competitive sessions. 

Coaching Staff 
It is required that every club of Swim Ontario employ coaches (paid or volunteer) as follows: 

 Head Coach - certified at a minimum level Skills Coach and a member of SNC, Swim Ontario 
& CSCTA.  

 Assistant Coaches (responsible for conducting practices on their own) - certified at a 
minimum of NCCP Skills Coach and a member of SNC, Swim Ontario & CSCTA. 

 Coaches-In-Training (who are not yet fully certified at NCCP Skills Coach) - members of SNC, 
Swim Ontario & CSCTA, enrolled in NCCP Skills Coach for a period not to exceed 1 year, and 
under direct supervision of a certified coach during all practice sessions. This applies 
regardless of whether or not the facility supplies lifeguards 

 ²ƘƛƭŜ ŜŀŎƘ ŎƭǳōΩǎ ǊŜƎƛǎǘǊŀǊ ƛǎ ǊŜǎǇƻƴǎƛōƭŜ ǘƻ ŜƴǘŜǊ ŀƭƭ ŀŎǘƛǾŜ ŎƻŀŎƘŜǎ ƻƴ the SNC Swimmer 
Registration System database, each individual coach, regardless of level of certification, must 
register himself/herself every year with the CSCTA at www.csca.org.  As well all coaches are 
expected to register either directly or through the club registrar concurrently with 
www.swimmeet.ca.  Membership cards will have to be presented at all provincial 
championships. 

http://www.csca.org/
http://www.csca.org/
http://www.swimmeet.ca/
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Registration 
With the start of the 2008-2009 season Swim Canada with the support of Swim Ontario and all provincial sport 
organizations moved to a national registration system; SwimMeet.ca.  The registration system is mandatory to 
ensure 

 Data accuracy 
 Validity of swimmer, club and coaching registration 
 Standardization of the sanctioning process 

This programme also connects registered athletes with their personal results at all types of competitions the results 
of which are submitted to the general database. From this programme, swimmers and their coaches may obtain 
performance summaries, rankings, and other statistics for an entire season, if desired. 

Registrar 
At the heart of the system is the Club Registrar.  Clubs must appoint a 
designated registrar via a waiver form signed by the Registrar and the 
President. The Registrar receives a password with which he/she only may 
ŀŎŎŜǎǎ ǘƘŜ ŎƭǳōΩǎ ŘŀǘŀōŀǎŜ ǘƻ ƳŀƪŜ ŎƘŀƴƎŜǎ ŀǘ ǘƘŜ ōŜƎƛƴƴƛƴƎ ƻŦ ŜŀŎƘ ǎŜŀǎƻƴ 
and throughout the swimming year. This programme provides the provinces as 
well as the swim clubs and SNC with a standard method of tracking and 
ǊŜǇƻǊǘƛƴƎ ǎǿƛƳƳŜǊΣ ŎƻŀŎƘƛƴƎ ŀƴŘ ƻŦŦƛŎƛŀƭǎΩ ƛƴŦƻǊƳŀǘƛƻƴΦ 

The login information is maintained by Swim Ontario and the forgotten 
password option sends the login info to the email of the person who is set up 
as the Registrar.  If this information is not known by the club an email to Swim 
Ontario will begin the process of defining a new Club Registrar. 
 

The Registrars information section (My Info) allows the club Registrar to define 
and maintain information about themselves and their account.   

The Club Info section allows the Registrar to promote a 
club to the world!   The information entered here will 
feed directly into the See Yourself Swimming and 
{ǿƛƳƳƛƴƎ /ŀƴŀŘŀ άCƛƴŘ ŀ /ƭǳōέ ǘƻƻƭΦ There is a mapping 
tool which will allow a new member to look up clubs 
based on geographic location, then find out more about 
each club near their location by reviewing the 
information provided here. 

Your Club Type setting is controlled by the Provincial 
Office.   Options include Age Group, University and 
Masters. If your information is not complete, please 
contact the Swim Ontario Office.  

Remember ς Clubs will not be able to complete 
registration until a club has paid its fees for the year.    
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Families 
The ACCOUNTS section allows the Club Registrar to set up access accounts for families registering with a Club. 

 

NEW families, not already registered with a Club will need to have an account created in order to proceed with 
their registration.  All families looking to become registered with a Club will need to have an account created so 
they can access their registration information. These families will be able to log-in and add swimmers (see 
registration process information). The registrar must activate the account at the beginning of each season. .If no 
swimmer is registered with the Club, the account will not continue to show in the list. 

Family Registration 
Once the family ACCOUNT has been 
created by the Club Registrar, they will 
receive an email with a login and 
password. The login site is the same as 
the Club ς  

www.swimmeet.ca 

 

 

Once logged in the first time, the 
member will see a welcome screen which 

is also the first page of a registration wizard. 

 Step 1 creates the family account information.  Users are encouraged to change password 
and update information as necessary.   

 Step 2 allows the family to attach swimmers already in the system (created by the Registrar) 
to the family. 

 Step 3 allows you to add more swimmers and extra contact information. 
 Step 4 is the actually request for registration for the swimmers 
 Step 5 is confirmation of registration. 

 

 

 

Changes are happening daily with SwimMeet.ca and the registration process is 
under constant review.  While every attempt has been made to keep the process 
current there could be difference between this document and the current system. 
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Swimmers 

Registration Period 
The registration period covers September 1, through August 31.  All swimmers (new or returning) must register 
with Swim Ontario.   

Insurance is NOT in effect until a swimmer has been registered by Swim Ontario.  Registrations 
will not be processed until payment has been received.   

Penalties for Unregistered Swimmers at Competitions  
Attendance of unregistered swimmers at competitions will result, on the first occasion in a swim 
season, in a $50.00 per swimmer fine issued by Swim Ontario.  A second and subsequent 
infraction by the club will result in a $100 fine/swimmer and notification to all sanctioning 
officers that the club should be prohibited from meet participation until further notice.  The 
restriction will be lifted when the penalties have been paid. 

Swimmer Categories 
Swimmers may register in a number of different Categories:  

 Competitive.  The following subcategories are based on age/year of birth. 
 Skills 
 Development 
 Open 

This is the only age-group categories of swimmer which is allowed to compete.   

 Non-Competitive.  
 Introductory 
 Fitness 

The swimmers in the Non-Competitive category can only train and practice.  They are allowed only one (1) time in 
the year where they may swim competitively and their times will be shown as Exhibition.  For those swimmers who 
wish to join a club and prepare for competition there is the introductory category.  For those older swimmers who 
have given up competing and yet still wish to practice there is the fitness category. 

× University 
 Varsity 
 Open 

University swimmers compete.  The only question is with whom.  University swimmers wishing to remain solely 
within the OUA system and not participate in other competitions may register as varsity.  If a University swimmer 
would like to compete in open competition on behalf of their school - outside the varsity system - they would 
register as an Open swimmer.  

Swimmers may also take on dual status.  A swimmer may remain Competitive-Open with a club and swim 
University ς Varsity at the same time.  Results are accumulated according to the team for which they compete. 
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Competitive and University Open 
This category entitles swimmers to the following benefits: 

 Protection by Comprehensive General Liability and Sports Accident Insurance. 
 Entitled to enter Swim Ontario, Swimming/ Natation Canada and FINA sanctioned meets. 
 Eligible for National and Provincial prizes for Swim-A-Thon (Swimming/Natation Canada's fundraising 

campaign). 
 Eligible for government support through the Ministry of Health Promotion and Swimming/Natation 

Canada Athlete Assistance Programmes. 
 Eligible for selection to Tour Teams. 
 Eligible to break Provincial, National, Commonwealth and World records. 

University - Varsity 

ü The (University) Varsity category is targeted for swimmers who will compete at CIS/CEGEP/College-League 
affiliated competition (CIS Champs, Provincial College/CEGEP Championships, CIS Conference meets, dual/tri 
meets between CIS/ CEGEP/College-League teams) and in any SNC competition excluding SNC designated 
competitions (Bell Grand Prix/Canada Cup/Eastern/Western Canadian Championships/Spring Nationals or 
Spring Trials); this membership category is valid from September 1 to March 31. 

ü Varsity swimmers wishing to compete in SNC designated competitions during the varsity year must register in 
the University Open category, this membership is Sept. 1 to March 31.  If a swimmer wishes to represent an 
Age Group club in SNC meets while at school and for the remainder of the summer, they must register as 
Competitive Open. 

 

Ontario Universities and Colleges may affiliate with Swim Ontario as teams during the varsity season (September 
through March) by completing the following steps: 

1. Submit the required membership fee as published in the affiliation fee schedule; 
2. Complete a Swim Ontario affiliation form; 

 

Once SNC and Swim Ontario affiliation is in place, swimmers may be registered on-line for a flat fee per athlete. 
This will entitle them to represent their university/college at sanctioned Varsity  

Out of Country University Swimmers 
Definition - Swimmers that return to train periodically during the swim season and plan to fully register when 
University is completed.  These swimmers must register with Swim Ontario for insurance purposes only (as 
sessional).  However, when and if they choose to compete, they must become fully registered with an affiliated 
club or as unattached. 

Registered Foreign Swimmers 
All foreign swimmers (defined as non landed immigrant or Canadian citizen) ranked in the top 100 in the world, 
shall not be registered with a Swim Ontario club unless approved in advance by SNC in writing. 

Visiting Foreign Swimmers 
Swimmers coming to visit for a short period of time from another country may train with a Swim Ontario club and 
must register with Swim Ontario for a fee of which covers insurance costs (sessional).  They will be eligible to 
compete for their out-of-country club, if they choose to do so, but not for the Ontario club. 
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Swim Ontario requests that all foreign swimmers (as defined above) registering with a swim club be identified on 
the Foreign Swimmer Form. 

Non-Competitive 
This category entitles swimmers to the following benefits: 

 Protection by Comprehensive General Liability and Sports Accident Insurance. 
 Eligibility for Provincial prizes (if club is participating in Swim-A-Thon) 

 Eligible to compete in ONE sanctioned event per season as Exhibition only 

Upgrading of Swimmers 
Swimmers may be upgraded from Non-Competitive to Competitive at any time; however, the difference in fees (+ 
applicable taxes) must be paid. Competitive swimmers may not move down and register as Non-Competitive within 
the same season.   

Swimmer registration and upgrades are to be done using SNC Swimmer Registration System (see paragraph below), 
the on-line registration program. The Club Registrar must generate an invoice, retain a file copy, and submit 
payment to Swim Ontario.  Upgrades will take effect only after payment has been received. 

 

Refund Policy 
Refund of Swim Ontario swimmer membership registration fees are only considered for a valid medical reason with 
a written request received by Swim Ontario. 

Athlete Registration and Proof of Residence for Competition (M-001-07) 

This procedure applies to all competitions sanctioned by Swim Ontario. This procedure is aimed at ensuring all 
athletes in competition are properly registered, insured and that they are residents of the country or province for 
which they claim residence.  

Registration 
Ontario Athletes 
Meet Managers must ensure that all swimmers are duly and properly registered.  At the time of receiving 
an entry (electronic, paper or deck) from an Ontario athlete, meet managers must secure both 

¶ 9 digit ID number 

¶ date of birth 

This is done through www.SwimMeet.ca and the meet entry process.  Through this route, meet managers 
can feel assured that the swimmer is duly registered.  Without this information the swimmer registration 
is suspect and meet managers must confirm the information within a reasonable period of time. 
Exemptions for Ontario Athletes may be considered, please see Proof of Residence Exemption. 

Non-Ontario Athletes/Clubs 
The non-Ontario swimmer must be able to prove two things upon demand to compete within the 
province. 

- Registration with a governing body (Swim Alberta, Swim USA for example) 

Did you know? Voting Rights 
A.G.M. voting rights will be based on competitive level registered swimmer statistics 28 days 
prior to the Swim Ontario Annual General Meeting (as per Swim Ontario By-Laws).   

http://www.swimmeet.ca/
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o Athlete number 
o Date of birth 
o Proof of registration  
o Proof of Insurance 

- Residency within the governing body as demonstrated by either the parent or swimmer 
o Tax roll 
o Drivers license 
o Passport 
o Other documentation as accepted by Swim Ontario 

This procedure does not apply to the following situations where specific Swim Ontario and SNC rules shall 
govern: 

o Swimmers competing in the OUA/CIS/NCAA. 
o National Swimming Centre swimmers. 
o Masters swimmers 

Procedure 

Any meet which has the potential for attracting non-Ontario swimmers must include a notice of 
registration and residency.   

All swimmers must be duly registered and residents of the governing body for which they are 
competing.  All swimmers must be in good standing with their respective governing swim body. 

All swimmers must be residents of the province/state or country for which they claim 
registration.  Proof of residency may be passport, tax-roll, college residence or other document 
as deemed acceptable by Swim Ontario and shall be provided within 24 hours of request by Swim 
Ontario 

 
An affidavit attested by the submitting club is required to be completed and received by the host club 
prior to competition.  A sample of an affidavit which may be used by meet management ς 
www.swimontario.com - forms. 

All affidavits attesting to resident and registration compliance must be faxed by the host club to the Swim 
Ontario (416) 426-7356 Attn:  Victoria Corrigan (victoria@swimontario.com)  offices within 7 days of the 
completion of the competition. 
 

Proof of Residence Exemption (M-001-08) 

Swim Ontario is flexible and appreciates that cases occur when living/residing in Ontario and training 
within the jurisdiction of another governing body is not a matter of convenience but necessity.  This 
exemption will confirm  the right to train outside Ontario and compete within Ontario without issue. 

Procedure 

Completion and acceptance of the application for exemption prior to competition within Ontario. 
1. Download form from website 
2. Complete all requested information 
3. Fax/email to Swim Ontario ς 416 426-7356/ Attn:  Heather Dwinnell (heather@swimontario.com) 
4. Receive, accept or deny status by Swim Ontario 

 
Whenever the swimmer is competing in Ontario the swimmer name and exemption status must be 
indicated with the meet submission. 
 

http://www.swimontario.com/
mailto:victoria@swimontario.com

